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Republic of the Philippines
Bepartment of Education

REGION IV- A CALABARZON
CITY SCHOOLS DIVISION OF THE CITY OF TAYABAS

23 September 2026

DIVISION MEMORANDUM
No. ﬁ 4 Q s. 2026

MANDATORY REPORTING OF LEARNER RIGHTS
AND PROTECTION INCIDENTS

To:  Assistant Schools Division Superintendent
Chief Education Supervisors
Heads, Public Elementary and Secondary Schools
Heads, Unit/Section
All Others Concerned

1. In reference to Regional Memorandum No. 587, s. 2026, re: Mandatory
Reporting of Learner Rights and Protection Incidents, all schools are directed to
comply with the above-mentioned subject.

2. Incident reports and intervention plans must be submitted by the school
immediately or within forty-eight (48) hours from the receipt of the complaint or
upon the onset of the incident. The documents will be submitted to the Office of the
Undersecretary for Governance and Operations at ouops@deped.gov.ph and copy
furnish to the following links/ offices:
e Learners TeleSafe Contact Center Helpline:
weprotectlearners@deped.gov.ph
o Office of the Assistant Secretary for Governance and Operations:
oasec@deped.gov.ph
e Bureau of Learner Support Services - Office of the Director:
blss.od@deped.gov.ph
*» Regional Learners Helpline: learnerhelpline.calabarzon@deped.gov.ph and
childsafe.calabarzon@deped.gov.ph
e Schools Division Office of the City of Tayabas: tayabas.city@deped.gov.ph

3. Attached is RM 587, s. 2026 for information and guidance of all concerned.

4. Immediate dissemination and strict compliance of this Memorandum is
desired.

r

Address: Brgy. Potol, Tayabas City
Telephone No.: (042) 785-9615

Email Address: tayabas.city@deped.gov.ph
Website: https://www.sdotayabascity.ph
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DIVISION MEMORANDUM
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Encl.: As stated

Reference: Regional Memorandum No. 587, s. 2026
To be indicated in the Perpetual Index

under the following subjects:

CHILD PROTECTION
INCIDENTS

SGOD- mandatory reporting of learner rights and protection incidents
RECN45FT-010418/September 23, 2026

Address: Brgy. Potol, Tayabas City
Telephone No.: (042) 785-9615

Email Address: tayabas.city@deped.gov.ph
Website: https://www.sdotayabascity.ph
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i Begublic of the Philigpines
a,qo TR Department of Education
- REGION I1V-A CALABARZON ESSO-RM: 2025'587

09 September 2026
Regional Memorandum
No. 587, s. 2026

MANDATORY REPORTING OF LEARNER RIGHTS
AND PROTECTION INCIDENTS

To: Schools Division Superintendents
All Others Concerned

1. In reference to the DepEd Memorandum No. OUGOPS-2026-11-2713!, dated
July 06, 2026, this Office, directs all Schools Division Offices and schools to
comply with the aforementioned subject.

2. This aims to reiterate the mandatory reporting of all learner rights and
protection (LRP) concerns and to submit documents necessary for the
management and monitoring of LRP concerns to the Learner Rights and
Protection Division (LRPD), such as but not limited to, incident reports and
intervention plans.

3. The second paragraph of the memorandum shall be read as:

“The incident report and intervention plan must be submitted by the school o
the O_[f ice of the Undersecretary for Governance and Operations
(ouopsadeped.gor.ph) immediately or within forty-eight (48) hours from the
recelpt of the complaint or upon the onset of the incident. A copy of the
submission must also be furnished to the following offices:

- Learners TeleSafe Contact Center Helpline: . rotectlcarnersudeped.gou. .
Office of the Assistant Secretary for Gouemanoe an.d Operattons
’_ftf‘_ :-‘;_‘f(i f."_;‘jt‘!"lt’.

= Bureau of Leamer Support Services - Office of the Director:
blss aclened. gov. pl ‘
- Regzonal Learners Helplme learner helpline calubarzonadep

K,
calabarzonadeped. gov.ph anf{
,- f |(451”r W1 ,r :u-z;' et 1.',‘-;

- Ematl of the Schools Dxmszon O_[ﬁce concerned.

4. For quenes or concerns, kindly contact ESSD-LRPD via email
learnershelpline.calabarzong deped.gov.ph.

5. For immediate dissemination and compliance by all congemed.

! Mandatory Reporting of Learner Rights and Protection Incidents

Address: Gate 2, Karangalan Village, Cainta, Rizal
Telephone No.: 02-8682-2114

/ Email Address: regionda@deped.gov.ph
Website: depedcalabarzon.ph

Cortificata No. PHP QMS
22 93 0085
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Depublika ng {lpmas
Depavtment of Education

WEICE OF T UND RSP REVARY FOR G WERNANUI AND OPFRATIONS

MEMORANDUM
OM-CUGOPS-2026-

TO . ALL REGIONAL DIRECTORS
ALL SCHOOLS DIVISION SUPERINTENDENTS
ALL SCHOOL HEADS ; AUG 13 2008

Lmrres - #04
FROM : N[ALCOLM S. GARIHA
ncdersectetarn
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Ciffice of the f:ar:v:'.t‘.n retary for Governande and Opers WO S

SUBJECT MANDATORY REPORTING OF LEARNER RIGHTS AND
PROTECTION INCIDENTS

DATE Jeiv, 200

This ( Mlice retteraies the mandatory reporting of all Jearner pights and protection

(LRP} concerns and 1o sulvmi docnmenis necessan {for the managerment and
sre andd Protecnon Pivision (LR,

monitoring of LRP concerns 1o the Learner Rigl

such s, hut not imited o, mendent repors and mtervention piens,
rhe incident report and intervention plan must be st Dbnutted to the Office of the
Undersecretary for Governanee and Operations | \-;-‘-]1:\.."1{‘]11'(1 oon il immediately

or within forty-epht 48 hours trom the receipt of the complamt or upon the onset

mssion must lso be ;n;~:nr-f1 1o the follwong

of the madem. A copy of stiby
offices
e Learners TeleSafe Contaet Center Helphne '.w]'-:uin:l:-:n'nl-:‘r'\.;.’:lvprd,_\,'_m.]\h
and Irpoadeped.gon ph
e Oihice of the Assistanl Jecieiary for  Governanee  and  Operations:
OASeE :ff!‘;hwi.t{xl'. bt
e  Burean of  lLearnes Suppori SeTVICUS Ciifice of  the  Dharcctorn

hlss.od e deped.gov.ph

S Revised fmplementung
saeinend of bullving
ld abuse, neglect,

aent aned procedures

Moreover., ths Ofhice retberates the strnt adherence o

Rules and Revrulations of Republic Act Nno 1007

pi

exploitanon, and discrimination, (8. s, ol JO13 tor the i

cases. Depid Order (D.00 Nos, ), g 2012, v

on chitdren n conilict with the law, and chnidren-at nsk, and H. 8. 220, for

gudelines on easurng sa fety and motvaning the feng ping environment, For more

1 wrsiant to Lo N, 6, s 2000, “LRP Comeeins s il ambivella term that relers 1o all ivpes

fearne: lzsrhn. A profeciion coneerns ivolvine cindd abuse, vielenee, t"-;;;lun 1,

wiving, @t Drerseed a1 Harassient, vr aan wher conditions, el




informuation, Vo ma refer 1o the matnix of Deptd polies related to fearner nighis
and protection telow to be guided ace ardingly

I e ———— p—— -
g— Policy Short Title A—i Scope Legal Bases i
| '

e e ————————— S e ————— _— ._._-_..._..,._.-.._..-_..-...._......--....._—--

Depld Child Teaching and Non Repirhlic Act (RA) N
Protection Policy Teaching Personnet J6l0

against a Chald Special Protection of |

(with eeemphiensi Clualdren agianst .
Child Abuse,

Fapiotation., and \

Diserimination |

I TN R e e — S
Fevised Learner to learnes KA No. 10627

implementing Rusdes {peet (o prert Anti-Bullying Act of

;

H

; and Resuintions of 313 {
\‘ RA No. 10627 \
}._ IRTIT TT R .__.A_._*..__.ﬂ___.___..._ﬁ__,_\
DO No Guidelines on the Child s adjudged A Ne. 0344 !
{ 18, s. Management ol as. or aceused of, as amended by KA {
i X015 Children A-Risk and | commitang o crune No. 10630 |
| Ciuldren Conthict (hearner asainst Juventie Jduastice and |
\ W l’.l‘. the [PFTRSS the Statcd ’J -'-‘\b‘\"::-'.'lT".' At ‘
.__..-..__...._-,,_J_____.n__..,,_. s S N e a—— = e

et oy e e e et e e

Relatedly, the offices and personncl who will be mvohed n the management of all
LEP concerns an reminded to handie e incidents with utmost conhdentiiy for
the protection ol both fearners and Leachers i accordance with Secnon 18 of .4,
No, 40, s. 2012

- clagification and; of Tequests for technienl assistanee. COotl erped offices mad

comtact the Learney fighis wnd Protection Diastan il {02 Q321372 or emanl at

‘l:‘phudv;u-d.gm’.ph (cer weprotectiearnersd deped.pov.nil
For vour appropriaic achon

Thank vou,




